Svart pa Vitt: Mat Din Framgang med Copilot

Charlotte Torner Bergius

Jonas Torner




Svart pa Vitt:
Mat Din Framgang
med Copilot

ex"he






Charlotte
Torner Bergius

Technical Specialist @ Microsoft

cbergius@microsoft.com

Jonas
Torner

Employee Experience Specialist

jonas.torner@exobe.com

+46 702 39 19 88

exobe



Anvand faktisk data
istallet for kanslor

exobe



Fragor som vi bor stalla oss

Hur har produktiviteten paverkats?
Anvands Copilot fullt ut?
Har Copilot lett till kostnadsbesparingar?
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Coiplot

Start

Anvéndare

Enheter

X O 0 ®

Teams och grupper

°

Roller
Resurser
Fakturering
Copilot
Support
Instéllningar

Konfiguration

& & © 8 0 @

Rapporter

Implementeringspoéng

Anvandning

QP Status

Administrationscenter
@  Sakerhet

@ Efterlevnad

Ea  Endpoint Manager
() Identitet

83 Exchange

@) SharePoint

5 Teams

£=  Alla administrations...

¥ Microsoft 365-administrationscenter

£ ssk

Help article views

People in your organization have viewed these topics about Copilot frequently over the last 30 days. Review these

topics to see if they indicate trending interests that you could share with everyone.

Title

Welcome to Copilot in Microsoft Teams

Frequently Asked Questions about Copilot in PowerPoint

Valkommen till Copilot i PowerPoint

Use Copilot in Microsoft Teams chat and channels

Create a new presentation with Copilot in PowerPoint

License assignment

Assign a license to individual users or multiple users, as well as reassign licenses to
other users.

0 of 35 licenses available
[ e

M Assigned [ Available

Additional license actions
Learn how to assign licenses to a group of users

Learn how to assign licenses with PowerShell

Manage licenses

Resources

Views | Change In Views
7 4 20% increase
5 “ 14% increase
5 No change
4 No change
4 4 7.0% increase

Copilot info from the Message center

6 Ay
€:§3 r) Jonas Torner | \\%ﬂ

Review the most relevant messages about the latest Copilot features, changes, and announcements.

Message title

New Policies for Browser Context in Copilot in Edge

Updates to the Microsoft Copilot for Microsoft 365 user interface

(Updated) Draft with Copilot in Outlook for Windows

(Updated) Transitioning from Microsoft 365 Chat to Copilot in Teams

(Updated) Microsoft Teams: Updated Copilot for Teams meetings controls

See all in Message center

Last updated

Apr 26, 2024

Apr 19, 2024

Apr 15, 2024

Apr 12,2024

Apr 12, 2024
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Implementeringspoang - AI-hjalp

31 Microsoft 365-administrationscenter £ sok ® Q & ? Jonas Torner “\'}?’
= Start > Implementeringspoang > Al-hjalp “6- Aktivera ljust lage
G Start Al_hjﬁlp FORHANDSVERSION
f .t.t .t . R Anvindare v
Sammanftattat: ;
Enheter v (D Den hér poangen ingér inte i isati totala i
(X )
e Jeams-mote Lo
% Roller o Poang: 13/100 poang
L4 B Resurser 7 A 3.9 jamfért med de senaste 30 dagarna Hur berédknas den hir poéngen?
. e a I I ' S - O I l V e rS a I O l l Al-hjélppoangen anger omfattningen av Copilot-atgérder som vidtas av personer i
& Fakturering v | organisationen med hjélp av Microsoft 365 och delar upp atgéarderna i tva kategorier:
Sammanfatta och skapa. Poédngen beraknas i genomsnitt inom varje kategori och beraknas
o @ Copilot Anvénd data pa den hér sidan for att utvardera hur vél din organisation anvander Al-funktionerna i sedan i genomsnitt i hela organisationen.
. — O S r a Copilot i Microsoft 365.
o Support v
- N
« Word-dokument I
ﬂ Konfiguration
b Rapporter N
Implementeringspoang Vad utgér min AI-hjaIppoang?
Anvéndning
® Status o Sammanfatta 0S, +kapa
[ ] - X Copilot sammanfattar kortfattat de méten och meddelanden som é&r avgérande for att dela Copilot hjalper anvandarna att komma férbi hindret att stirra pa en tom sida genom att satta igang
. Administrationscenter information i organisationen, vilket glesar anvandarnas arbete med att sortera ut den fran deras kreativa process och hjalpa till att effektivisera uppgifterna fér forskning, skrivning och
anteckningar och komplexa chatt- eller e-posttradar. Dina personer kan anvanda Copilot for att géra redigering.
© Sakerhet foljande:
. Personer som anvinder Copilots skapande funktioner i Microsoft 365-applikationer ©
- @ Efterlevnad Personer som anvinder Copilots sammanfattande funktioner i Microsoft 365-applikationer®
Skapa ett Word-dokument 13/35
. B=  Endpoint Manager Sammanfatta ett Teams-méte 21/35
° Skapa en presentation 13/35
owerPoin o o e
_ - Generera ett e-postutkast 9/35
B3 Exchange Sammanfatta en e-posttrad 9/35

. ® » Skriva om ett Word-dokument ]
— SharePoint fatta ett Word-dok 8/35 @ Hfm e s

————
#  Teams

[21  Ge feedback
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Anvandning av Copilot for Microsoft 365

e

R S & © &8 0 @

9
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Microsoft 365-administrationscenter

Oversikt

Rapporter

Copilot fér Microsoft 365

4

Dynamics 365 Customer ...

&

Exchange

®

Forms

Microsoft 365-appar

')

Microsoft Browser

Microsoft Teams

Microsoft Teams-ljud

9

OneDrive

Project

® @

SharePoint
Visio

) Viva Engage
) Viva Goals

() Viva Learning

Oversikt

22 Exchange

£ sek

Beredskap Anvindning

Anvindning av Copilot for Microsoft 365

(©) Nytt métt tillagt — Microsoft Copilot Graph-jordad chatt, férenklad som Copilot-chatt, ingér nu i Copilot fér Microsoft 365 anvandningsrapport.

Filter: | Perioder: Senaste 30 dagarna (6 apr. 2024 - 5 maj 2024) \/

I Aktiva anvand Betyg frén aktiva anvandare

35 34 7,1¢

Rekommendationer

Ge insikter till din IT-ledare med Microsoft Copilot-instr

p

. 4

Ge dina ledare atkomst att utforska Copilot-beredskap, inférande och paverkan i Viva
Insights.

Fa mer information om instrumentpanelen for Copilot

Inférande

Rapporter

Microsoft 365-administrationscenter

Copilot for Microsoft 365

1% Dynamics 365 Customer ...

£ ssk

Anvindningsinformation for Copilot

@ Den har tabellen géller fér alla anvéandare med atkomst till Copilot fér Microsoft 365 under de senaste 180 dagarna, inklusive de som var inaktiva eller inte &r licensierade fér tillfallet.

N Exportera

& o & 2

Jonas Térner ”;

7 Hjélp

Inférande efter app

Antalet aktiverade och aktiva anvindare av Copilot fér Microsoft 365 appar under den valda perioden Se mattdefinitioner

E

Valfri  Copilot-chatt  Teams Word
app

N
N

®

©

PowerPoint  Outlook Excel Loop OneNote

M Aktiverade Anvandare [l Aktiva Anvandare

HG6j upp med Microsoft 365 Copilot

Visa meddelanden fér mélanvandare i organisationen
som uppmuntrar dem att se férdelarna med att
anvanda Copilot.

Schemaldgg ett meddelande

/]

Hjalp anvindare att spara tid med Copilot i
Teams

Skapa ett meddelande till din organisation so
framhéver férdelarna med att anvand

Schemaldgg ett meddelande

Ge feedback

Datum for senaste aktivitet

onsdag 27 mars 2024

mandag 22 april 2024

torsdag 18 april 2024

torsdag 1 februari 2024

séndag 5 maj 2024

mandag 15 april 2024

mandag 22 april 2024

fredag 3 maj 2024

mandag 29 april 2024

fredag 3 maj 2024

fredag 3 maj 2024

mandag 29 april 2024

tisdag 30 april 2024

fredag 3 maj 2024

fredag 3 maj 2024

fredag 26 april 2024

Datum for senaste aktivite...

méndag 22 april 2024

torsdag 25 april 2024

torsdag 25 april 2024

torsdag 25 april 2024

torsdag 25 april 2024

fredag 26 april 2024

Senaste aktivitetsdatum f6...

méndag 22 april 2024

méndag 22 april 2024

mandag 15 april 2024

fredag 3 maj 2024

fredag 26 april 2024

fredag 3 maj 2024

onsdag 17 april 2024

fredag 3 maj 2024

fredag 26 april 2024

Senaste aktivitetsdatum f6...

torsdag 18 april 2024

onsdag 10 april 2024

mandag 29 april 2024

fredag 3 maj 2024

mandag 29 april 2024

tisdag 30 april 2024

torsdag 18 april 2024

mandag 29 april 2024

onsdag 24 april 2024

Senaste aktivitetsdatum f6...

mandag 15 april 2024

fredag 3 maj 2024

? Jonas Torner “(?*
L

36 objekt =

Senaste aktivitet]

mandag 15 april

mandag 29 april

onsdag 17 april

méndag 22 april

[ Ge feedback
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Start > Anvandning > Copilot fér Microsoft 365 “0- Aktivera ljust lage

Anvandning

Oversikt

Beredskap Anvandning 7 Hjélp
Rapporter Anvandning av Copilot for Microsoft 365

(/') Copilot for Microsoft 365

Filter:  Perioder: Senaste 30 dagarna (6 apr. 2024 - 5 maj 2024)

> Dynamics 365 Customer ...

£

Exchange Aktiverade anvéndare Aktiva anvéndare Betyg fran aktiva anvéndare

35 34 97.1%

L

Forms

7

Microsoft 365-appar

Rekommendationer
Microsoft Browser

@]

Microsoft Teams Ge insikter till din IT-ledare med Microsoft Copilot-instrumentpanelen

4

Ge dina ledare atkomst att utforska Copilot-beredskap, inforande och paverkan i Viva

Microsoft Teams-ljud Insights.

Fa mer information om instrumentpanelen for Copilot

@ & P & &

OneDrive
Project
Inforande
SharePoint
Visio Inférande efter app
Viva Engage o
& 929 ( Sammanfattning ) Trend H6j upp med Microsoft 365 Copilot
o/] Viva Goals 0 Visa meddelanden fér malanvéndare i organisationen

Antalet aktiverade och aktiva anvdndare av Copilot fér Microsoft 365 appar under den valda perioden Se mattdefinitioner N
som uppmuntrar dem att se fordelarna med att

() Viva Learning anvénda Copilot.

36 Schemaldgg ett meddelande | FORHANDSVERSION |
a6 I . . | ] Hislm asnvuasndara atb-d emnaras $i4d maad CFanilad
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Anvandningsinformation for Copilot

(D Den har tabellen galler fér alla anvdndare med atkomst till Copilot fér Microsoft 365 under de senaste 180 dagarna, inklusive de som var inaktiva eller inte &r licensierade fér tillfallet.

+ Exportera

Anvandarnamn

Visningsnamn

?\155{' iCa o ShigRET o
e,

J I-u;_"'xlg ¢

Datum for senaste aktivitet

fredag 3 maj 2024

fredag 3 maj 2024

mandag 29 april 2024

fredag 3 maj 2024

fredag 3 maj 2024

séndag 5 maj 2024

torsdag 2 maj 2024

fredag 3 maj 2024

fredag 3 maj 2024

fredag 3 maj 2024

tisdag 30 april 2024

torsdag 2 maj 2024

fredag 3 maj 2024

mandag 22 april 2024

Datum fér senaste aktivite...

fredag 3 maj 2024

fredag 3 maj 2024

stndag 5 maj 2024

torsdag 2 maj 2024

fredag 3 maj 2024

fredag 26 april 2024

fredag 3 maj 2024

tisdag 30 april 2024

torsdag 2 maj 2024

fredag 3 maj 2024

Senaste aktivitetsdatum fa...

fredag 3 maj 2024

fredag 26 april 2024

fredag 3 maj 2024

fredag 3 maj 2024

torsdag 2 maj 2024

fredag 12 april 2024

fredag 3 maj 2024

fredag 26 april 2024

fredag 26 april 2024

Senaste aktivitetsdatum f&...

mandag 29 april 2024

fredag 3 maj 2024

mandag 29 april 2024

torsdag 11 april 2024

fredag 26 april 2024

mandag 29 april 2024

tisdag 30 april 2024

torsdag 2 maj 2024

onsdag 10 april 2024

& 0 &

Senaste aktivitetsdatum f6...

fredag 12 april 2024

torsdag 11 april 2024

fredag 3 maj 2024

7 JonasTorner (=
! onas lorner (“k
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Senaste aktivitet

onsdag 17 april

tisdag 23 april 2

mandag 29 april

onsdag 24 april

stndag 5 maj 20

fredag 12 april

sondag 28 april

fredag 3 maj 202

tisdag 16 april 2

e
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Microsoft Copilot Dashboard

Microsoft Copilot Dashboard ar ett
specialbyggt verktyg

tformat for att hjalpa
Oretagsledare att forbereda
rganisationen for Copilot

tt verktyg for att forsta och driva

nvandning och inférande; samt
mata effekten av sina investeringar.

Product images subject to change
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Viva Insights

Microsoft Copilot Dashboard

Readiness  Adoption Impact  Leaming
Activate Copilot for Microsoft 365 for your organization

Any user with a prerequisite Office 365 or Microsoft 365 icense can be assigned a Copilotlicense

Copilot adoption rate Copilot activation steps

i, 7250

64%

[

I

Explore adoption

How Copilot can transform your work

Assess how Copilot can bring value to Microsoft 365 app users in your organization.
Meetings Chats ¢
7,067

Teams meeting users

What the research says
s 3.8 times faster to summarize a meeting with
Coplot than without Copilot,

What the research s @ @ @ o
86% of Copllot users

what they missed in ¢

« makiobone

Documents

e ] a0

mais Search
7139 B v,
64¢ lot allows them to its 27% faster to sea | @ -
Coplo kaned employees ©
o 20,518
@ Vo sighes &

Adoption by app

o
arp s

R
& ovios
@ oo

-

@ Vivansights

0 coslorchar

Adoption by group

App otals

Microsoft Copilot Dashboard

e

Glossary

1126

2006

Mona

& O @ o 2

@ Share

Active Copilot users ©

15,370

omvide we
108 o5

Viva Insights

Microsoft Copilot Dashboard

Your company; This data represents 2,518 (71%) of 3,54

pilot icensed emplayees, ¢

Readiness ~ Adoption  Impact Learning

Scope; @ Yourgrour ~ | | & Qrganization (AID v | £ Job function (A} v

Active Copilot users

2,267

Copilot actions taken

80,411

Highlights
@ Meetings

| 94,452
Meetings summaries created by Copilot
| 77,607

Meetings summarized by Copilot

43,354

Meeting hours summarized by Copilot

Explore more

(=) Teams Chat

| 7,265

Chat conversations summarized by Copilot

| 84,683

Chat messages composed using Copilot

| 57,352

Chat comversation summaries created by Copilot

Explore more

= 0] X
& = §
Glossary (@ Share v

) Time pericd; 26 days (Fer 1 - Feb 28)

Copilot assisted hours ©
This is an estimate of the fime during
13,949 which emplayees vere assisted using
= Copilos over the pas 28 days.
Emplayess can re-invest time s
from Copilot n learming, rin

© Email
| 40,890

Emails sent using Copilat

| 119,984

thread summaries created by Copilot

| 86,435

ails drafts using Copilot

Explore more

[ Documents
175,361
Document creaticn actions using Copilet

| 82,193

Document summaries created by Copilot

| 160,338

Document edit or format actions using Copilot

Explore more

- o x
5) % @ - (B)
& o @
Dversomy | @ s v
|
|
Favorabiity” Favorabily benchmark®
— — O 5
B oo £
- — %
ot on mundane or repesiive steps
= e— 11
— — 7o 0%
B Copilot users by Microsoft Learn more
lohal atiributes.
|
Marketing Sales Finance Human resources engincering Legal
253 146 226 268 384 239
ot Amndas vigwls
51 69 i n 75 75
- = |
38 7 7 77 81 81
) ) 62 67 ) 67 67 o7
191 1285 "
81 66 65 &1 69 6
s o
scores
- o .

Measure Al impact in your organization with Viva Glint

Use employee feedback surveys 10 get rapid insights about the impact of Al-powered toals
like Copilot

Learn mare

Measure Al impact in your organization by manually uploading the survey
results

Ask your Viva Insights admin to upload your organization's sentiment survey data to include it
in this dashboard

Learn more



Microsoft Copilot Dashboard

Aktivera Copilot i hela
organisationen

Fa insyn i om vi uppfyller kraven for
Copilot fér Microsoft 365 licenser.

« Nodvandiga grundlicenser
+ Kopta Copilot licenser

» Copilot-licensierade anstallda

« Aktiva Copilot-anvandare

« Se den potentiella effekten av att skala
Copilot for M365 i hela organisationen.

“ O @ insights X

&  © ([ (& akams/CopilotDashboard

¢ iQiqdiv

Insights

&

Leaming

P Ei®

Topics.

Viva Insights

Microsoft Copilot Dashboard

Readiness  Adoption  Impact  Learning

Activate Copilot for Microsoft 365 for your organization
Any user with a prerequisite Office 365 or Microsoft 365 license can be assigned a Copilot license.

Copilot adoption rate Copilot activation steps

Prerequisite licenses purchased (D
I ] e
Copilot licenses purchased @
64% _ 4,660

Copilot licensed employees ()

_ 3,541

Active Copilot users (D)

I s

Copilot licensed employees with no activity

Explore adoption

How Copilot can transform your work

Assess how Copilot can bring value to Microsoft 365 app users in your organization.

Meetings ©

Copilot helps users summarize key takeaways and action items.

I 7,067

Teams meeting users

What the research says
It's 3.8 times faster to summarize a meeting with
Copilot than without Copilot.

Emails ©

Copilot helps users write more effective emails and quickly digest
long threads.

I 7,139

Outlook email users

What the research says
64% of Outlook users say Copilot allows them to
spend less time processing email.

@ Viva Insights

Learn about how your privacy is protected.

Chats ©

Copilot synthesizes key points and tasks from long chat threads

7,143

Teams chat users

What the research says
86% of Copilot users say it's easier to catch up on
what they missed in Teams.

Search ©®

Copilot with Graph-grounded chat helps people find information
faster.

5,961

Copilot search users

What the research says
It's 27% faster to search for information with Copilot
than without Copilot.

Glossary @ Share v

Documents ©

Copilot accelerates the creative process by drafting documents and
presentations.

6,998

Office app users

What the research says
It's 1.7x faster to write a blog post with Copilot than
without Copilot.

Is this helpful? Yes No




G‘ D ‘ Insights X _ O X

& O (5) aka.ms/CopilotDashboard 18 =
:::  Viva Insights & = %‘
N7
Microsoft Copilot Dashboard Glossary | > Share v
&
R Readiness A‘sn Impact  Learning

B

Engage

Activate Copilot for Microsoft 365 for your organization

Any user with a prerequisite Office 365 or Microsoft 365 license can be assigned a Copilot license.

&

Goals

¢

Copilot adoption rate Copilot activation steps
Insights

Prerequisite licenses purchased ®
1 7,250

Copilot licenses purchased ®

=

Learning

N\

I <o
8) Copilot licensed employees (3)
Topics

_ 3,541

Active Copilot users (i)

M Active Copilot
e moprereRER I 2,267

Copilot licensed employees with no activity

Explore adoption

How Copilot can transform your work



Microsoft Copilot Dashboard

Forsta anvandnings- och
implementeringstrender

Forsta hur anstallda anvander Copilot-funktioner
for att spara tid och utdka sitt arbete i Microsoft
365-appar.

Jamfor implementeringsgraden mellan grupper,
organisationer och jobbfunktioner.

Premium adaption

5‘; O @ insights

< G

B §Q

=
2
F

g

‘e i

ivicoinie

Insights

&y aka.ms/CopilatDashboard

& Back to Home

Microsoft Copilot Dashboard

This data represents 20,518 (62%) of 33,127 Copilot licensed employees. @

Readiness  Adoption

Scope: (@ Your group v

Impact  Learnin

22 Organizations (All) v

Copilot licensed employees ©

20,518

Adoption by group

Which groups are adopting Copilot the most quickly?

Metric: Percentage of active Copilot users v

% of Copilot users
8
=

Ceci

Adoption by app

iI's group

Which apps have the most Copilot usage?

Metric: Total number of active Copilot users v

Apps

Group totals

> G Teams
> [@§ Outlook
> Word

> [@ PowerPoint

> Excel

@y Copilot Chat

@ Viva Insights

App totals

13,852

9,665

6,062

5625

4,924

4115

8,108

Learn about how your privacy is protected.

View by: Scope v

Mona's group

View by: Scope v
Cecil F.
4,235
3738
2,461
1,126
2,806
1,596

2,651

€3 Job function (All) v

Active Copilot users ®

15,370

David's group

Mona K,

195

93

84

94

53

0

MJ.'s group

David P.

305

235

130

108

113

85

163

MJ P,

372

201

133

186

136

79

163

Kat's group

Kat L.

3232

1,251

1,915

1,415

988

541

1,480

- 0O X

Bt @ - (b)

& & @&

[0 view glossary (& Share v

Kayo's group

Amanda B,

3,790

2,984

1,285

1337

968

595

1,142

{5 Time period: Mar 31 - Apr 27

Cali's group

Miguel S.

239

179

114

109

108

48

139

Is this helpful? Yes No

R e
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Microsoft Copilot Dashboard Glossary [ Share v

2N

Amplify Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ()

DB

Readiness  Adoption Impact Learning
Engage

&

Scope: G; Your gro' ¢o3 Organization (20) £ Job function (All) v Time period: 28 days (Feb 1 - Feb 28)

Goals

Your company

¢

Active Copilot users

2,267

Insights @ Cecil Fork's group

g Mona Kane's group

&

Learning »a David Power's group

Qé MJ Prices’s group

N\

Pulse @ Kat Larsson’s group
' Amanda Brady’s grou "
83 ¢ ye e he most quickly?
Topics vl@ Miguel Silva's group
‘5 more
v @;‘ Your group O

@ Ashley McCarthy's team
’3 Bryan Wright's team
Q Celeste Burton's team
@ Erik Nason's team

@ Karin Blair's team

Cecil F. Mona K. David P.

Kat L. Amanda B. Miguel S.
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2N

Amplify

DB

Engage

&

Goals

¢

Insights

&

Learning

N\

Pulse

&

Topics

Viva Insights

Microsoft Copilot Dashboard

Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees.

Readiness  Adoption Impact Learning

Adoption by app

Which apps have the most Copilot usage?

Total number of active Copilot users N
Apps T App totals Cecil F.
Group totals 7,696 1,489
v E§§ Teams 1,925 350
ﬁq“e”;{;‘nagr iSZE 1,511 320

Summarize chats
and channel 1,098 220
conversations

Rewrite

messages 825 200

Mona K. T

1,267

316

280

207

156

DavidP. T

1,208

300

213

188

132

MJ P.

1,115

272

224

194

109

F

KatL T

960

249

172

114

106

AmandaB. T

896

238

152

77

66

Glossary

— O
%) 1=
S+ &
(> Share v
Miguel S. T
762
200
150
08

56



Microsoft Copilot Dashboard

Mat effekten i takt med att
arbetet forandras

Det totala antalet Copilot-assisterade
timmar

Jamfor mellan de som anvander
Copilot och de som inte har
nagonlicens (eller inte anvander
licensen

& D @ o x

& G | () skams/CopilotDashboard

Viva Insights

Microsoft Copilot Dashboard

o 518 (115) o1 3,541 Copilt licensedt emplayees, ©

Readiness  Adoption  Impact  Learning
Scope; @ Your groun v | | % Grganization (A1)~ | £1 Job function (Al v
Active Copilot users

Copilot actions taken

2,267 80,411

DU Highlights
&
o @ Meetings
| 94,452
Meetings summaries created by Copilot

| 77,607

Meetings summarized by Copilot

| 43,354

Meeting hours summarized by Copilot

Explore more

(5) Teams Chat

| 7,265

Chat conversatins summarized by Copilot

| 84,683

Chat messages composed using Copilot

57,352

Chat conversation summaries created by Copilot

Explore more

Q, Copilot chat (Work)

621,490

Work Chat prompts submitted

More Insights coming soon!

Employee sentiment about Copilot

Copilot assisted hours ©

13,949

©) Email
40,890
Emails sent using Copilot

| 119,984

Email thread summaries created by Copilot

86,435

Emails drafts using Copilot

Explore more

™ Documents
175,361
Decument creation actions using Copilat

|az,193

Document summaries created by Copilot

| 160,338

Document edit of format actions using Copilot

Explore more

Score Question Favorability by
gg Qv —— — 0% eo
Coplot helps improve the quality of my wark or output
Effore
- — 5% )
88 g copit effort on mundane
- — % 7
B4 oot shows me o complae asks ster
roducts
2 [ — — 7% i
Wnen using Copilot am more productive
“Benchmark results are based on a worldwice survey of Copilot Lsers by Microsoft. Learn more
Sentiment results by group
Explore the breakedown of sentiment across organizational attributes.
Al Marketing Sales Finance Human resaurces
Respondents 1516 253 146 226 268
Quality bl ‘l 69 o 7
fort * _ n ‘
Speed 69 62 67 68 67
Productive 66 61 66 6 61

3 43 52 6l

Lowest

by: Scope v

Explore more
Learn more about how to measure the impact and adoption of Copilot in your organization.

L 4

Measure Al impact in your organization with Viva Glint

Use employee feedback surveys 1o get rapid insights about the impact of Al-powered tools
like Copilor.

70 77 B4 8
Highest

Measure Al impact in your organization by i
results

Ask your Viva Insights admin to upload your organization's sentiment survey data to include it

in this dashboard.

Leam more

[ p i ibie

& Share v

@ Time period: 28 days (Feb 1 - Feb 28)

Thisis an estimate of the fime during
which employees viere assisted using

&
gl
&

PG §

Copilot over the past 26 days.
Employees can re-invest time savings
from Copilotin leaming, trinirg,
skiing, and having even greater

How do we caleulate this?

&= Pack ko Impact

Meetings

Thits darta represinis

Soope: i oo prousp ~ B Drgartratiom G0 <

Comparison between groups o

‘Copilot metrics Bahaworal metncs

Greup 1 A5 G AR & e aation 261

Copini Scrrssd repkepes 4530

& [TH%) of 3,541 Copilo lcemssd employess.

) Job barzacn JAN) =

B Joh Ranimion 60

P of Copdal buemed smpioyes

R rurar
“ssting wimrmaried by Caplot
ssering ours simiTariaed by Coplor

Nisrng duimrs e rvl e By Copilod

Wiew mone

Wasiric: Mewiing houm + Wb b hancaon

]
| II

Viegting Bemay par o

iy Cisigrn

W fon-Coziol wena 4351 Acrer Coziicl e 6

fiveam 11901t

Metric comparison between Copilot and non-Copilot users

ivey herars, 4d b e parsen
ok e 75

il

GOURZ G Geep il w5 Dagand

Copiai L seplores 4500 (T)

o 2 (atal

Frothct

Warkiirg

B Frve petod B dup

an - Er b R iy LI,

u Deffererme (P user por reorde|

G 2 n ST bower

G 2 b 3 ey

L S

to change



@': D « Insights X —_ 0O

= @ () aka.ms/CopilotDashboard 16 =

Viva Insights &

2N

Microsoft Copilot Dashboard Glossary @ Share v
Amplify Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees.
@ Readiness  Adoption Impact Learning
Engage
@ Scope: 1‘, Your group v ¢G> Organization (All) £3 Job function (All) ~ Time period: 28 days (Feb 1 - Feb 28)
Goals
6 Active Copilot users Copilot actions taken Copilot assisted hours‘

Insight
nsights This is an estimate of the time during

2 267 80 41 1 1 3 949 which employees were assisted using
Learning : . ' Copilot over the past 28 days.
Employees can re-invest time savings
from Copilot in learning, training,

N

Pulse Highlights skilling, and having even greater
83 business impact.
_ - How do we calculate this?
i X Meetings &) Email
94,452 40,890
Me. summarized by Copilot Emails sent using Copilot
77,607 119,984
Meeting hours summarized by Copilot Email thread summaries created by Copilot
43,354 86,435
Meeting hours summarized by Copilot Emails drafts using Copilot
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& Back to Impact

Viva

Z

Ampy Meetings

DB

Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ()
Engage

Scope: \’.‘ Your group v 82 Organization (All) v B3 Job function (All) v

Comparison between '.lps @

Copilot metrics

&

Goals

¢

Insights
Behavioral metrics

=

Learning o )
Group 1 22 Group (All) ~ {0y Organization (20) ~ 3 Job function (All)
@ Copilot licensed employees: 4,500 ()
Pulse
Number of Copilot licensed employees
8) o who match the selected filters.
Topics

Metric name Group 1 (Total)

Meetings summarized by Copilot 4
Meeting hours summarized by Copilot 15
Meeting summaries created by Copilot 4

A iawar PR A FS

»

Group 2

22 Group (All)

Copilot licensed employees: 4,500 (O

Group 2 (Total)

10

(03 Organization (20) v

Glossary (&> Share v

Time period: 28 days (Feb 1 - Feb 28)

£33 Job function (All) ~

% Difference (Per user per month)

Group 2 is 50% lower

Group 2 is 33% lower

MNo difference
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B 2 §d

Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees. (D

Engage
@ Scope: G; Your group v &2 Organization (All) v & Job function (All) v Time period: 28 days (Feb 1 - Feb 28)
Goals
‘ Copilot metrics Behavioral metrics
Insights
[g:] Group 1 22 Group (All) w 0y Organization (20) v @ Job function (All) ~ Group 2 &2 Group (All) W {0 Organization (20) é Job function (All) ~
Learning Copilot licensed employees: 4,500 (@) Copilot licensed employees: 4,500 (@)

Number of Copilot licensed employees

hy who match the selected filters,
uise =

N\

Topics Metric name Group 1 (Per user per month) Group 2 (Per user per month) % Difference for Group 2
Attended meetings 4 2 50% lower
Meeting hours 3 2 33% lower
Conflicting meeting hours 5 4 25% lower

Multitasking meeting hours 30 20 33% lower



@': D « Insights X

< O

() aka.ms/CopilotDashboard

Viva Insights

2N

Amplify

DB

Engage

&

Goals

¢

Insights

&

Learning

N\

Pulse

&

Topics

Microsoft Copilot Dashboard

Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees.

Readiness  Adoption Impact Learning

Highlights

C:“ Meetings

94,452

Meetings summarized by Copilot

| 77,607

Meeting hours summarized by Copilot

43,354

Meeting hours summarized by Copilot

Explore more

(=) Teams Chat

| 7.265

|<_>] Email
I 40,890

Emails sent using Copilot

I 119,984

Email thread summaries created by Copilot

I 86,435

Emails drafts using Copilot

Explore more

D Documents

| 175,361

Glossary

(> Share v



Microsoft Copilot Dashboard

Analysera Copilot-
anvandares sentiment

Anvand fardiga enkatmallar for att snabbt
mata anvandarsentimentet i hela
organisationen.

Forsta hur anvandarsentiment varierar mellan
grupper, organisationer och jobbfunktioner.

Ytterligare insyn i hur sentiment skiljer sig at
mellan team (heatmap) tor Viva Insights-
kunder.

& D @i *

& O © akams/CopilotDashboard

Viva Insights

Microsoft Copilot Dashboard

Your company: This data represents 2,518 (71%) of 3,541 Copilot licensed employees. ®

N7
Q

Amplify

Readiness ~ Adoption Impact  Learning

1

Scope: @ Your group v &5 Organization (All) v E3 Job function (All) v

ECN

g

<

Employee sentiment about Copilot

nsights

Quality
80 ——
Copilot helps improve the quality of my work or output

QB

Effort

Score Question Favorability*

SE———  80%

88 - S 88%

Using Copilot helps me spend less mental effort on mundane or repetitive steps

Speed
84 !

Copilot allows me to complete tasks faster

productive
72 -

When using Copilot | am more productive

*Benchmark results are based on a worldwide survey of Copilot users by Microsoft. Learn more

Sentiment results by group

Explore the breakdown of sentiment across organizational attributes

All Marketing Sales
Respondents 1516 253 146
Quality 7 51 69
Speed 69 62 67
Productive 66 61 66

[ —
38 43 52 61

Lowest

View by: Scope v

Explore more

Learn more about how to measure the impact and adoption of Copilot in your organization.

Measure Al impact in your organization with Viva Glint

Use employee feedback surveys to get rapid insights about the impact of Al-powered tools
like Copilot

Learn more

@ Viva Insights

Learn about how your privacy is protected.

- E— 01%

S 73%

Finance

226

70

68

65

Scores

70 77 84

|

86

Highest

Human resources

268

|

77

67

61

Glossary & Share v

5 Time period: 28 days (Feb 1 - Feb 28)

Favorability benchmark*

68%

1%

73%

70%

Engineering

384
75
81
67

69

Legal

239
75
81
67

69

Measure Al impact in your organization by manually uploading the survey

results

Ask your Viva Insights admin to upload your organization's sentiment survey data to include it

in this dashboard.

Learn more

Is this helpful? Yes No

Product i

ct to change
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< Home

Microsoft Copilot Dashboard -

Analysis

Query results
(® Watch demo video 4 Download sample results Q Show me how

Metric rules

Organizational data

Query setup
Video demos

Query name Time period

Contactadmin Person_dflan_11/07_5:14PM | ‘ Select a time period M
Description (optional) From To
Add a description Sun, 1 i} Sat, 02/9 i
O Auto-refresh @
o0 L] L]
O I ‘ I I | l I p y I I I I I g I I . ‘ €§3 More settings
Metrics, filters, and organizational attributes
a | I a S S a d a | I a | S 1 Select metrics for what you want to know about your employees
Metrics are criteria used to measure productivity and wellbeing of employees.
For example: After hours in calls, Meeting hours, Multitasking time. Learn more
After hours X Decision making meeting hours X Status update meeting hours X Lenghty meeting hours X  Callhours X = Diverse ties X  Email hours X  Email hours X

Skapa en rapport fran grunden for en
helt anpassad vy over din organisation. o

O Include Microsoft 365 Copilot metrics in this query

Learn more about the metrics

Note: + Copilot metrics will not include last week's data during metric computation.

« If there aren’t Copilot licenses assigned in your org, the Copilot metrics will not get computed.

2 Select which employees you want to include in the query

Inkludera ytterligare organisationsdata,
't| | | exem p e | C R M e | | er an d ra Forsampl Fncion yp, Jbteve,Cort e e
r e S u |_t a _t d a _t a T T e T e T N e e e

® Add condition ‘ ‘ @ Add condition group
Total emy 0]
194,274 194,274

3 Select which employee attributes you want to include in the query

Employee attributes are data fields of employees that are to be used in the query. Learn more

Select attributes
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